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SMS Messaging allows you to send SMS messages from within the portal and/or from your mobile device. You
(and your drivers) can explore additional query services for more advanced functions performed from an SMS-
enabled device-such as getting a vehicle’s current location, setting landmarks, adding stop notes, and more.
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Note. In order to use Messaging, you must have the Messaging permission enabled in the User
Access List, the SMS Messaging and SMS/Email items enabled in the Menu Access List (Custom and
Dashlet categories). You will only see messages associated with vehicles and/or drivers that are
available to you.

Compose Message History
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Send messages directly to current driver or SMS Queries
the contact info for the vehicle.

Vehicles: show drivers
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Type From To Message Date
Q xyzadmin 5553029393 ray explorer pnp (39)' IS t_:emg monitored. You will be notified as 11/21 5:03 AM
500N as we see it is running.
5550939393 xyzadmin gps ray explorer PNP (3G) parked 11/21 5:03 AM
2 Ryan PNP Test . . )
> (Ryan Doth) Ok, will do. 11/17 9:45 AM
- Ryan PNP When you are done with the customer, please come back to HQ, we P
d v
yzadmin Test have another order that needs to go out. NA79:32AM
<7 5553029302 i )
\) (Trent Andy) GPS LaRae parked 11/16 1:51 PM
P Ryan PNP Test Ok will do 11/59:33 AM
xyzadmin Ryan PNP We need you to come back to the yard after you finish with this 11/5 9:32 AM
Test customer.
@ xyzadmin 5553029390 larae’ is being monitored. You will be notified as soon as we see it is 11/3 4:43 PM

running.

Note. Your message cannot exceed 160 characters. If your message exceeds 160 characters, the
message is broken down into multiple messages consisting of 153 characters. The total maximum
character limit is 918 characters.
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