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You can edit vehicle details or transfer a device to a different vehicle.

Edit Vehicle Details

When you register a new vehicle, basic vehicle information is required. After registration, you can edit any of
the basic vehicle information, as well as additional settings. You cannot, however, edit the serial number. See
transferring a device (below) to move a device to another vehicle.

To edit a vehicle:

1. From the map, Search Results tab, or Vehicles tab, click the vehicle that you want to edit.
2. From the Vehicle Card, click Edit.

3. The following additional fields are available to modify:

Runtime The number of engine hours.

Phone Number The phone number used to contact the vehicle / driver. (Used with alerts and
messaging.)

Email The email address used to contact the vehicle / driver. (Used with alerts and
messaging.)

Alert Preference Select the preferred method(s) of communication for the vehicle.

1. Click Save.

Transfer a Device

If you need to transfer a device from one vehicle to another, the existing registration (associated with the old
VIN) will be deleted.

To transfer a device:

1. From the menu, click More.

2. Click Transfer Device.

3. In the Serial Number drop-down, choose the device you want to transfer.

4. Enter the remaining fields for the new vehicle to which you are transferring the device.

5. Click Save.
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You can edit vehicle details, transfer a device to a different vehicle, or request deactivation.

Edit Vehicle Details

When you register a new vehicle, basic vehicle information is required. After registration, you can edit any of
the basic vehicle information, as well as additional settings. You cannot, however, edit the serial number. See
transferring a device (below) to move a device to another vehicle.

To edit a vehicle:

1. From the map, Search Results tab, or Vehicles tab, click the vehicle that you want to edit.
2. From the Vehicle Card, click Edit.

3. The following additional fields are available to modify:

Runtime The number of engine hours.

Phone Number The phone number used to contact the vehicle / driver. (Used with alerts and
messaging.)

Email The email address used to contact the vehicle / driver. (Used with alerts and
messaging.)

Alert Preference Select the preferred method(s) of communication for the vehicle.

1. Click Save.

Transfer a Device

If you need to transfer a device from one vehicle to another, the existing registration (associated with the old
VIN) will be deleted.

To transfer a device:

1. From the menu, click More.

2. Click Transfer Device.

3. In the Serial Number drop-down, choose the device you want to transfer.

4. Enter the remaining fields for the new vehicle to which you are transferring the device.

5. Click Save.
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Request Deactivation for a Device

Technical Support can deactivate a device remotely. Deactivation requests are processed at the end of the
month.

To deactivate a device:

1. From the menu, click More.
2. Click Request Deactivation.
3. Select the vehicle(s) to include in the request, and click Next.

4. Enter a reason for the deactivation, and click Save.

A copy of the deactivation request will be sent to the email address on file for your account. You cannot
modify the deactivation request in the web interface once the request has been made. If you need to
make changes, please contact Support.

The Manage Vehicles page provides a comprehensive view of the information for a specific vehicle and allows
you to add and edit additional vehicle information beyond what you entered during the vehicle registration
process. You can also update vehicle settings by way of spreadsheet import.

Filter the Vehicle List

If your vehicle list is long, you can use filter options to isolate a subset of vehicles.

To filter the vehicle list:
1. From the portal, hover over the Account menu, click Manage Vehicles, and click Open.

The Manage Vehicles and Groups page opens in a new browser tab.

#8 Vehicle List =

View a full list of your vehicles. Click on values in the Vehicle, VIN, Driver, or Odometer columns to edit the values. Y

Deactivated: ™ Fuelcard: ™ Garmin: ™  Polygon:

Vehicle Group: BTV VR Search: [N

1. Choose from the following filter options:

¢ Deactivated: Vehicles that have been marked as inactive.
¢ Fuel Card: Vehicles that have a fuel card assigned.
e Garmin: Vehicles that are equipped with a Garmin device.

¢ Polygon: Paste the KML from Google Earth to isolate vehicles with locations inside of a particular
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geographic region.
¢ Vehicle Group: Vehicles that belong to a particular vehicle group.

e Search: Vehicles that match a description. Use * as a wild card before or after a string of
characters.

¢ Show All Select the check box to show all vehicle records on a single page (may take more time
to load).

2. Click Filter.

The vehicle list shows only the vehicles that match your filter criteria.

Edit Vehicle Details

The vehicle information reflects the values you entered during registration. Additional fields that were not
available on the registration form include: Fuel Type, Fuel Capacity, and Hide Location.

To edit vehicle details:

1. From the portal, hover over the Account menu, click Manage Vehicles, and click Open.

The Manage Vehicles and Groups page opens in a hew browser tab.

Tip! You can also export vehicle information from the bottom of this page or update vehicle
details in a batch process using spreadsheet import.

1. Locate the vehicle you want to modify, and click Edit (#)

&8 Vehicle List =
View a full list of your vehicles. Click on values in the Vehicle, VIN, Driver, or Odometer columns to edit the values. T
Vehicle VIN Senal # Driver Reported Odometer
31 FLATBED  1HTSCABM9VH450 433109 FREG, RYAN 600 ddaysago C 230156 mi@lﬂ
42 FLATBED  1HTSCABMXYHZ217 433109 WVAMS, BRIAM 210 ddaysago O 146,303 mi. AT
OR

If you are making a change to the VIN or Vehicle Label, you can click on the vehicle label or VIN you
would like to change from the Vehicle List then enter your change and click ok (You are not required to
complete the following steps if you are changing the VIN or Vehicle Label this way).

8005 Vol O]l o Bl 50068030 T M2gp® &Onode E=Nov14®c 19mi. % &%

cancel cancel

The Edit Vehicle Details page appears.
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Device Info ¢ Edit Vehicle Details « Vehicle Group Membership o
Load the vehicle in this page to edit vehicle-specific Set details about this vehicle Vehicle groups to wiich this veficle belongs, This affects user wisibility.
details. vehicle: (8000 Vehide Group Users

Vehicle: | 8000 v ALL VEHICLES 71 users
. e .. s
Device Type: PNP-3100VE Add To: Vahik Groug
Serial Number: License
Part Number: LMU30CSVBZ3-GPS01 Humbe Hierarchy Membership
-y - Licensa =
R n State; AT * FHierarchy trees and nodes which contain this vehicle,
First Reported: May 4, 2017 [ weets Country: |Unived States ¥ NO HIERARCHY ASSIGNED
. . ) Add To: lerarchy
Vehicle Location Year: 2013
N Scottsdale Rd, Scottsdale. AZ 85255 5/16/17 8:07 Make: |Hyundai Driver History I
Model: |Elantra Assignments of different drivers to this vehicle. Most recent first.
Map  Satelite Color: [Black NO DRIVERS ASSIGNED
Assign New: Drver
Engine [y - e GPH
sooqt); (18 0254 |idie G . -
| Fuel Type: [Unissded = Switch Inputs o
)}.7 ) . Fuel —— Inputs assigned to this vehicle.
@ Ehentaryy,, apacity: NO SWITCH INPUTS
0] o : H . =
e, ¥ Locatime ) Never show location Assign: Input Deine Mew: Sivtch
& P
Olag, Ry 4 ELD: Attached Blectronic Logging Device. Dmgnogri( Data
ADMIN OPTIONS s focke
Most recent diagnostic data for this vehicle.
s s o | e
oogle Mg data 2017 Google  Terms of Use Engine Speed
. . External Battery Voltage

Known Odometer Waypoints c | Run Time Adjustment 2 Fuel Level
Increase the accuracy of your odometer readings by This umit tracks active-time to measure un time. Fuel Level Remaining
antering the known odometer at a specific point in bime. Enter @ new Run Time (lifatime) fo establish an adustment  Fuel Rate
This should be done at least quarterty. basaline for this value. Inst Speed 05/04/17

Device Run Time 138 hoors Max Accel 05/04/17

Rl 5162017 9.57 AM Run Time (lifetime) |13.8 hours Max Decel 05/04/17

Odometer: [FESFE] Save Waypoint Max Speed /17 05/04/17

Sule Miles Driven 0s/04/17
Waypoint Date Odometer Odometer ]
Initial Odometer 77,014.0 mi. Vehicle Recall Data Odometer Offset
5/5/2017 2:00 PM 77 0 mi. Seaoed recelle For this vehich T hier 1P Fuel

Current Odometer ATEA Trip Odometer

start: May 2, 2017 | End: May 16, 2017 | Update Interval 05/04/17
VIN KMHDH4AESDU7 63887 05/04/17
Component Date Con/Rem/Sum  Actions  Vehicle Speed 0 05/16/17

NOTE; If faang mulkiple resets, do the oldest anes frst

Odometer History

ENGINE AND EN. “11-13  Con/Rem/Sum
EXTERIORLIGH. 2007-10-24 Con/Rem/Sum
ENGINE AND EN..  2006-06-20 Con/Rem/Sum

SUSPENSION-R. 20060212 Con/Rem/Sum

Interactive chart showing edometer changes in the last four months.

AN History Show Base O Odometer ¥ Waypoint Notes®

Zoom:ld 3d im 3m §m Iy Max

« Odometer 77,417.1 | May 18, 2007

[ | | [
May 10 May 11 May 12 May 13

My 14

-

3] Waypoint 77.014.0 mi. by SYSTEM

_ TRk on 5/5 14:00

2| Waypoint 77,014.0 mi.. by gpsinsight
on 5/4 15:33

Tk

1] Waypoint 77,0140 mi. by gpsinsight
on 54 15:33

|
May 15 [

Tip! If you want to quickly switch to another vehicle from this page, use the Vehicle drop-down.

1. From the Edit Vehicle Details grid, add or edit information.

2. When finished modifying vehicle details, click Submit Changes.

Editing Vehicle Recall Data

The Vehicle Recall Data section shows issued recalls for the selected vehicle. You may filter this list by
Dismissed or Repaired status by using the corresponding checkboxes. You may also collapse the filter function

by clicking on filter.

How to edit the Vehicle Recall Data list:
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1. Under the Actions column, click on the ellipses button corresponding to the recall component you would
like to edit.

A pop-up appears with the available edits (Dismiss and Mark as Repaired).

Vehicle Recall Data

Issued recalls for this vehicle. T filter

Dismissed: ™ Reopaired: ™ filter

Component Date Con/Rem/Sum Actions

ENGINE AND EN... 2007-11-13  Con/Rem/Sum |
EXTERIORLIGH.. 2007-10-24  Con/Rem/Sum Dismiss
ENGINE AND EN... 2006-0620  Con/Rem/Sum Mark as Repaired |

SUSPENSIOM:R... 2006-02-12  Con/Rem/Sum | I

2. Click on the applicable edit option.
The edit is made and the component is automatically removed from the visible list of issued recalls.

Vehicle Recall Data

Issued recalls for this vehicle. T filter

Dismissed: ™ Repaired: ™ filter

Component Date Con/Rem/Sum Actions
EXTERIOR LIGH.. 2007-10-24 Con/Rem/Sum

EMNGIME AND EN... 2006-06-20 Con/Rem/Sum

SUSPENSIOM:R... 2006-02-12  Con/Rem/Sum

3. To see edited issued recalls, click the checkboxes next to filter and click filter.

Edited recalls for the vehicle appear.
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Vehicle Recall Data
Issued recalls for this vehicle. Y filter
Dismissed: ™ Repaired: ®
Component Date Con/Rem/Sum Actions
DISMISSED ENG.. 2007-11-13 Con/Rem/Sum .
EXTERIOR LIGH... 2007-10-24 Con/Rem/Sum .
ENGIME AND EN... 2006-06-20 Con/Rem/Sum van
SUSPENSIONR.. 2006-02-12 Con/Rem/Sum

Note. Any edits made to recalls issued for the selected vehicle on the Edit Vehicle Details page
are reflected in subsequent reports.

Vehicle Recall Report »

Selected Vehicle: CDcar

Aishicly Current Locabon Vear Make Wodel Becall Companent Status Cansequence Remady/ Summary
Clcar 19074 N Scottsdale R, Sconsdale, AZ 2006 Hoszan Atma ENGINE AND ENGINE COOLING Active Consequence o Remady U /Summary
2006 Niswars Hhima ENGINE AND ENGINE COOLING Disernsasd Consaquance s Ramady s /Sunmary
2006 HNissan Ahtima EXTERIOR LIGHTING HEADLIGHTS Active Corsequence o/Remedy u/Summary o
2006 Nissan Altima SUISPENSION RIEAR Active Consequance s /Remedy 4/Summary
(& J

Editing a Vehicle Label with an Attached Logging Device

If you have provisioned a tablet in a vehicle and you make a change to the vehicle label by following the
instructions provided above, you are required to reprovision the tablet. A warning icon (Vehicle List) or message
(Edit Vehicle Details) as described below appears to notify you that the tablet must be reprovisioned.

Vehicle List Warning:

e From the Vehicle List, a red warning icon (™ ) appears in the Vehicle List window (next to the newly
edited vehicle label) indicating that the tablet must be reprovisioned.

e If the icon is grey, the tablet has been successfully provisioned.

Q

@ Vehicle List

View a full list of your vehicles. Click on values in the Vehicle, VIN, Driver, or Odometer columns to edit the values. h ¢

Deactivated: ™  FuelCard: ™ Garmin: ™ ELD: ™  Polygon: mum—

A\ELTEERE GTT I ET T - ALL GROUPS - 4 Search: _ filter
Page: 1-25 / 26-50 | 51-75/ 76-100 / 101-125 | 126-150 | 151-152 Show All 152: @
Vehicle VIN Serial # Driver Groups  Hierarchy Reported Odometer
J 8005-Veo 367 not set Magp® & 7node® = Nov30®C 23157177 mi. @ S0
= 8005Veo2 367 not set M2gp®  &lnode E=mNov30®C Smi.O #% 1

Edit Vehicle Details Warning:
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« From the Edit Vehicle Details page, a warning message (  0wesposen ) appears in the Edit
Vehicle Details window (next to ELD) once you have clicked Submit Changes and saved the edited

vehicle label.

& Edit Vehicle Details

Set details about this vehicle.
Vehicle: 8005-Veo2

VIN: | m

License
MNumber

License
State:

Country: | United States L

Arzona ¥

Year:
Make:
Model:

Color:

Engine Size
= |
L dle GFH
Fuel Type: |Unleaded v
Fuel
Capacity:

Hide
Location: Never show location

gallons

ELD: ¥l Attached Elactronic Logging Device,
" (ELD needs provision)

More reference materials:

¢ Need to correct vehicle info? Check out Transferring or Deactivating a Device.
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