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Connecting the iOS BYOD to ELD Complete

The ELD Complete solution supports Bring Your Own Device (BYOD) via Bluetooth. Drivers can download the
GPS Insight ELD Complete app (Android and iOS compatible) to their mobile device from the Apple App Store or
the Google Play Store. The BYOD solution requires a GPSI-5000 device installed in the vehicle.

Login Notes

e The login name and password are for the specific driver’s use only and must not be shared with any other
person, and cannot be duplicated.

e A driver can only be logged in to one ELD at a time. In order for the driver to log in on a different mobile
device, the driver must change to off-duty status and log out from the previous device.

e If a driver is still logged into an ELD, but the device ceased to function or gets lost, the driver must call
the home base carrier and ask for his login name to be unlocked. The unlock process will change the
driver’s status to off-duty at the time the driver solicited the login unlock.

Selecting a Vehicle Profile (Assets)

To select an asset:

1. Log in using your username and password.

USERMNAME

lisatest

PASSWORD

Language

Login

2. Tap Select Tractor.
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Vehicle Profile
%.

SELECT TRACTOR SELECT TRAILER

Tractor information:

Trailer information;

Odometer information: (KM)

3. Search Tractor in asset listing or enter the Trailer name in the Search bar, tap the asset to select it, then
tap the checkmark icon (top-right corner).
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4 0 Select tractor W
Q, Sim )
h Tractor Mumber: LCSIM
BB tractor ViN: 1MBGDMPABKPO4Z000
Tractor Lic. plate: JKJS ©
& Tractor State/Province: AZ
M Tractor Number: 1193951M
BB vactor vin: 1MacOMeAEKPO42000
Teactor Lie. plate: SIMULATOR ®
& Tractor State/Province: AB
mm———

Once you select a tractor from the downloaded list, the ELD will display the VIN number, license plate,
and registration state on the list.

4. Enter the asset’s odometer in the “Odometer information” field and tap Save.
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Vehicle Profile

W Tractor Number:  J19395IM
Tractor VIN:  TMEGDMPASKPO42000
(vin} 2
E'ﬁlmr Lic. plate: SIMULATOR
&Tﬂ:ﬁrﬁtﬂﬁﬁcﬁnﬂ: AB
Trailer information:
Odometer infarmation: (KM)
T4B52 76852
1 2 3
ARC DEF
4 5 6
GMHI JEL MW
7 8 9
PORS TUuw WEYZX
5. Tap Scan.

Scan Devices

Blustooth

Scan
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6. Select the device and tap Continue.

Mote. Serial numbers are unique 1o each truck, please contact your Administrator to confirm your
truck’s serial number.

Blustooth

ELD3&40M 35T20317ET 9
DFBIDB4E-BPAT-11FC-6AB1-831 C1A261 231

Note: If the driver scans for a device and doesn’t find one, there are a couple of possible reasons:

Another Driver is Still Connected: Another nearby driver may still have the device connected in their
app. If that’s the case, the device won’t appear in the scan results for others.

Incorrect ELD Script Installed: The device may have the wrong ELD script loaded. In this case, the
driver should contact Support for assistance. Another driver is nearby and still has this device connected
in their app, as you won't be able to see the device.

The Diagnostic screen appears.
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Diagnostic

() Location Awvailability

Storage Space Panied

B EBattery Lovel Parred
¥

% Blustooth Connection

EB Engine Data Passed
tE REPFM &S50 - 07 1.3:11 AM CDTY

B Odometer 45973 miles - 0F:13:11 AM [COT)

L8 Speed @ mph - 051311 AM (CDT)

tg [ coouomi

Run ELD Diagnostic

nue

Note: If the Diagnostics Screen looks like the example below, please contact Support immediately.
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D'i.'lg roatic

(3 Location Availability Passed
Storage Space Patsad
E} Batiery Level

% Blustooth Connection
I:E Engine Data

B rPM

tg Odomater

B Speed

EB Engine Howrs

tg WiN

Run ELD Di.lgrl-:;'.l:ic

Coantinue

7. If all data points are green in the diagnostic, tap Continue.
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I

Diagnostic

() Location Awvailability m
B Storege Space
B Battery Lavel
% Blustooth Connection m
tg Engine Data
ER rem 450 - 07:13:11 AM ICDT)

B Odometer 45973 miles - 0F:13:11 AM [COT)
18 e
LB Engine Howrs TO28.4 ks - 01311 AM (COT)

g

Run ELD Diagnostic

Continue

You are ready to drive.

To disconnect from the device, rescan for devices by performing Step #5 above, and instead of selecting
a device from the list, tap Continue.

Rescanning Bluetooth Connection

A Bluetooth icon and a truck icon in red on the ELD main screen indicate the application has lost Bluetooth
connection.

1. Tap the Hamburger Menu (top-left).
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Hours of Service

@ Lisa D M m
Driven On-Shift On-Cyele
CJ0,
12h 00m 16h 00m 80h 00m
® 00h 00m  ® 00h 00m  ® OO0h 0Om

212:07

SLEEPER

2. Tap Scan Devices.

9 Lisa = g
®"
£= Cortification Driven
[] Diagnestic
8 Driver Profile
12h 00m
(D Legbook ® 00h 00m |
£ Motifications
= Scan Devices
OMN-DUTY
u Shipmaents
SLEEPER
Ll Vehicle Profile
Yard
[E] Certify Records
@ Viclations
i Firmware
(1) About ELD
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3. Tap Scan.

Scan Devices

Blustooth

Scan

4. Select the device and tap Continue.
Note: Serial numbers are unique to each truck, please contact your Administrator to confirm your truck’s
serial number.
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Blustooth

ELD3&40M 34T2031TET @
DFEIDBSE-BPAT-11FC-AAB1-431C3A261 231

Note: If the driver scans for a device and doesn’t find one, there are a couple of possible reasons:

Another Driver is Still Connected: Another nearby driver may still have the device connected in their
app. If that’s the case, the device won't appear in the scan results for others.

Incorrect ELD Script Installed: The device may have the wrong ELD script loaded. In this case, the
driver should contact Support for assistance. Another driver is nearby and still has this device connected
in their app, as you won't be able to see the device.

5. If all data points are green in the diagnostic, tap Continue.
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Diagnostic

() Location Awvailability
Storage Space Pasied
B Battery Lavel Pavied

% Blustooth Connection

EB Engine Data Passed
LB mFm S50 - 09:13:11 AM ICDT)
LB Cdemeter 45973 miles - 07:13:11 AM [CDT)

L8 Speed @ mph - 051311 AM (CDT)

EB Engine Hours TO28.4 bww - 01311 AM (CDT)

tg IR IGELICHS R T T

Run ELD Diagnostic

Continue

Switching Vehicles

To connect to the new unit, follow the instructions below.

1. Tap the Hamburger menu.

2. Tap Vehicle Profile.
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@ Kirk

{3} Home
=] Co-Driver Login
& Annotations

§= Conification

[=] Diagnostic

3 Diriver Profile

[0 Logbook SLEEPER

01 Motifications

F Scan Devices
u Shipmerts

G Vehicls Profila
[E] Certity Records

@ Violations

3. Tap Select Tractor.
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Vehicle Profile
%.

SELECT TRACTOR SELECT TRAILER

Tractor information:

Trailer information;

Odometer information: (KM)

4. Search Tractor in asset listing or enter the Trailer name in the Search bar, tap the asset to select it, then
tap the checkmark icon (top-right corner).
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-

4 L) Select tractor W
Cl Search Tractor

m Tractar Mumber: B496.02.KR
m Tractor VIN:

Tractor Lic. plate: LHD1832
& Tractor State/Provinee: TX
B Troctor Mumber: 8496-03.KR
L] Tractor WIN:

Tractor Lic. plate:

& Tractor State/Province: TH
M Troctor Number: 8496-01-KR
LI Tractor Wik

Tractor Lic. plate: LFHT292
{g\ Tractor State/Province: TX

h Tractor Mumber: 227904

B tractor vine

Tractor Lic. plate: 2279-04
g Tractor State/Province: AF

BB Tractor Number: 227903

LT Tractor VIM:

Tractor Lic. plate: 227903

o
"~
 —

5. Enter the asset’s odometer in the “Odometer information” field and tap Save.
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YWehicle Profile

SELECT TRACTOR SELECT TRAILER

Tractor information:

W Tractor Number: 84960268

B0 Tractor viN:  ZHGFCIESOUHTOBATO
[m®1] Tractor Lic. plate: LHE183

&Trl-:tn-r State/Provincs: TX

Trailer information:

Odometer information: (MILES)
Ga67 QB&T

6. Tap OK on the pop-up stating the vehicle profile was saved.

Vehicle Profile

SELECT TRACTOR SELECT TRAILER

Tractor information:

o )
Information
(v I Vehicl profile was saved @

] -
R
Trailer information:

Odometer infarmation; (MILES)
GRAT1 GBaT1
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7. Tap the Hamburger menu (top-left).

Hours of Service

@ Lisa D M E
Driven On-5hift On-Cycle
CJO,
12h 00m 1&h 00m 80h 00m
® 00h 00m ® 00h 00m ® 00h 00m

212:07

SLEEPER

8. Tap Scan Devices.

§= Contification Driven
E Diagnostic
8 Driver Profile
12h 00m
@ Logbook ® 00h 0Om |
) Motifications
";n sun Dﬂli:&l -
ON-DUTY
u Shipmaonts

SLEEPER

L vehicle Profile

[2] Certify Records

@ Viclations

i Firmware

(1) About ELD
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9. Tap Scan.

Scan Devices

Blustooth

Scan

10. Select the device and tap Continue.
Note: Serial numbers are unique to each truck, please contact your Administrator to confirm your truck’s
serial number.
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Blustooth

ELD3&40M 34T2031TET @
DFEIDBSE-BPAT-11FC-AAB1-431C3A261 231

Note: If the driver scans for a device and doesn’t find one, there are a couple of possible reasons:

Another Driver is Still Connected: Another nearby driver may still have the device connected in their
app. If that’s the case, the device won't appear in the scan results for others.

Incorrect ELD Script Installed: The device may have the wrong ELD script loaded. In this case, the
driver should contact Support for assistance. Another driver is nearby and still has this device connected
in their app, as you won't be able to see the device.

11. If all data points are green in the diagnostic, tap Continue.
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£ Diagnostic
() Location Awvailability
Storage Space Pasved
B Battery Lavel Parred

% Blustooth Connection

EB Engine Data Passed

EB mPi &50 - 09:13:11 AM [CDT)

B Odometer 45973 miles - 0F:13:11 AM [COT)

L8 Speed @ mph - 051311 AM (CDT)

tg [ o

Run ELD Diagnostic

Continue

Copyright ©2026 Wex Telematics Page 20 of 20



