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The data in your portal account is only accessible to users with a valid login (username and password
combination). Your login is part of your user profile, including your contact information and timezone.

The data in your portal account is only accessible to users with a valid login (username and password
combination). Your login is part of your total user profile, which determines your basic contact information, the
vehicles and groups you see in reports and maps, and the various menu features you can access — including
administrative pages. Additionally, individual users can personalize their dashboard and adjust user
preferences.

Note. In order to manage users, you must have the User Admin permission enabled in the User
Access List and access to the All Users hierarchy tree (or another hierarchy tree with users added
to it). Hierarchies are available in the Enterprise product.

If you’re not sure which roles in your organization will need to access the system, you may find it beneficial to
start with user planning.
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